[A small dose of impertinence in end-of-life care at home].
The patient-centred palliative care approach means establishing partnerships between him or her, the caregivers, the family, social sector professionals and care volunteers. Communication, which takes the form of dialogue, listening, establishing a relationship of trust and observing behaviour and body language is essential faced with the uncertainty and existential questioning of the patient and their family. In the patient's home, as this experienced nurse describes, this questioning leads caregivers to reflect on their professionalism and humanity.